		Robert Dunham



		Contact

	Tel : 330-651-1985
e-mail : devnilpo@gmail.com




	
	Address

	843 Stadium Dr., Apt. H
Wake Forest, North Carolina  27587




	
	Profile

		Objective
	I am seeking a position as a LAMP/WAMP developer or team leader.

	Availability
	From November 2010







	
	Key Skills

	I have a vast number of skills and qualities that would prove invaluable in this position, including:
	Object-Oriented PHP
	MySQL/MS SQL
	Classic ASP/VBScript
	JavaScript/AJAX


	Published 200+ Windows and programming articles with over 500,000 readers
	Standards-compliant HTML/XHTML with CSS1/CSS2
	White Hat SEO
	Open Source Plugin Development: Wordpress, Joomla, PayPal, etc. 







	
	Education

		1995 to 1999
	High School Diploma
EAST PALESTINE HIGH SCHOOL, East Palestine, Ohio







	
	Work Experience

		Self-Employed
	

	Computer Support Technician
	1996 to Present

	· Specialized in network and systems diagnostics, repairs, and upgrades;
· Emphasis on customer satisfaction and loyalty;

	LAMP/WAMP Web Developer, SEO Specialist
	

	· Full-scale web application development using PHP/MySQL and ASP/SQL;
· Fluent in Object-Oriented PHP with custom Exception handling;
· Standards-compliant XHTML/CSS/JavaScript, XML/JSON, and AJAX, REST/SOAP;
· Experienced in next-generation framework development using jQuery, BlueprintCSS, and 960 Grid;
· Emphasis on Relational database design;
· Proven white hat SEO techniques that have resulted in several top 10 Google listings;
· Intermediate graphics design using Adobe Photoshop and Illustrator;
· Familiarity working with APIs such as Google Maps, Twitter, Facebook, OpenID, and PayPal;
· In-depth knowledge of open-source packages including Wordpress, Modx, phpBB, and MyBB;
· Open-source contributions including WP and MyBB plugins along with payment processing classes;
· Experience assembling, configuring, and maintaining WAMP and LAMP servers;
· Ability to work in an individual or group development environment;

	The Century Group, Columbiana, OH
	Full-time job

	IT Manager
	August to October, 2007

	· Maintained existing network, PCs, and peripherals; Implemented new software and hardware solutions;
· Responsible for maintaining VPN-based communications between three remote locations;
· Implemented and managed backup and disaster recovery plans;

	Developer Shed, Inc., Hollywood, FL
	Full-time job

	Technical Writer/Editor
	October 2006 to June 2007

	· Wrote weekly Windows- and hardware-oriented content for several article-based web sites; 
· Wrote a comprehensive Windows troubleshooting and security guide;
· Wrote, edited, and produced video training tutorials;



	Magneco/Metrel, Inc., Negley, OH
	Full-time job

	Network Administrator
	August 2004 to September 2005

	· Responsible for network maintenance and maximizing uptime;
· Primary responsibilities also included maintaining connection to global network and maintaining network security;
· Served as technical advisor by recommending products and services both computer- and non-computer related;

	Maintenance Supervisor
· Responsible for plant-wide maintenance policies and procedures;
· Responsibilities included directly supervising round-the-clock maintenance staff;
· Ordered parts and controlled downtime to maintain maximum productivity;
· Suggested alternate parts or methods in an effort to reduce costs and increase productivity;

	Safety Director

	· Responsible for maintaining plant safety at all levels;
· Implemented programs that reduced injury rates and ultimately led to lower Workers’ Compensation costs;
· Dedicated to the idea that safety is a constant and on-going team effort that requires attention from all employees at every level;
· Wrote OSHA-compliant Safety Handbook and Emergency Action Plan;
· Participated as a founding member of the Columbiana Area Safety Council;

	Dynamic Dzign Technology, East Palestine, OH
	Full-time job

	Store Manager
	March 2002 to August 2004

	· Started and operated retail computer store specializing in personalized services for home and small businesses;
· Responsible for direct operations as well as administrative bookkeeping;
· Dedication to creating long-term personal relationships with clients along with first-rate service led to a great reputation;







	
	Activities and Interests

		Internet
	I moderate several public forum sites as well as maintaining my own network of sites;

	Organizations
	Sons of the American Legion, American Poolplayers Assocation, TAP Pool League

	Technical Writing
	I write 1500+ word educational articles covering topics such as Windows, software and hardware diagnostics, systems troubleshooting, loss prevention, web development, and disaster planning.  I also maintain my own top-ranked network of web sites.
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	Tracy Donohue
(Simplymad Design Studio)
877-281-0527

	







	



